
Comprehensive back-office 
software for fish auctions 

NEPTUNE facilitates all administrative activities in your fish auction. 

This high-quality standard software package in the cloud allows you to 

create, manage and process all data digitally in the cloud, quickly and 

accurately. 

Smooth data exchange with your own software packages and those of third 

parties such as government bodies is made possible through a customised 

interface.

. Data management

. Invoicing

. Fish box management

. Sales registration . Service management

. Cost management

. Credit control

. Statistics

. Complaint management

. Reports. Transaction management

. Data exchange



Stand-alone or integrated in KOSMOS

NEPTUNE requires no installation of software programmes as 

the software is completely web-based. It can be used by any 

fish auction stand-alone or in combination with the KOSMOS 

auction platform in which it is fully integrated. In this way, 

Aucxis offers an all-in-one solution for the complete digital 

organisation and processing of your sales processes in the 

cloud.

Tailor-made for the fish sector
 
NEPTUNE is the successor to the A-Fish back-office package. 

The new software was developed from scratch and is the 

result of the synergy between Aucxis' technological know-how 

and the practical experience of several fish auctions. With an 

in-depth knowledge of the fish sector built up over almost 40 

years, Aucxis created a product fully tailored to the needs of 

the contemporary fish auction market.

Intuitive functionalities for all users

NEPTUNE is very intuitive; for example, one can quickly switch 

from one page to another. The package is also fully 

responsive, meaning that the software ensures that the 

screen automatically adapts to the available space on the 

device on which it is used: PC, tablet or smartphone.
The service provided to your buyers and suppliers gets a boost 

as NEPTUNE allows them, among other things, to quickly and 

easily view transactions, invoices and payments, order 

services and submit any complaints.

Limited basic investment and comprehensive 
support

NEPTUNE is offered in the form of a SAAS licence (Software As 

A Service) and is hosted in the cloud. So there is no need to 

invest in expensive server infrastructure! 
As we provide all necessary services - installation, 

configuration, training and support – you are completely 

unburdened. The licence, which is invoiced quarterly, also 

includes the NEPTUNE evolution programme, any bug fixing 

and a 24-hour support service.

Always accessible everywhere

Thanks to the cloud, any user can log in from anywhere at any 

time and access the functionalities which he is authorised to 

use.

Software architecture

NEPTUNE was developed in RoR (Ruby on Rails) and features 

an MS-SQL database. The website is browser-independent and 

can be used via Firefox, Google Chrome, Mozilla and other.

2

Back-office in the cloud for fish auctions

> 99.9% guarantee of availability

> Compliance with the latest security 

standards

> Secure backup data

> Limited basic investment

> Easily extendable

Advantages of the cloud



SCREENSHOTS
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BUYER
OVERVIEW OF PURCHASES
OF A PARTICULAR DAY

BUYER
DETAILS OF A LOT NUMBER
Example: additional charges
for ice, fish boxes, ...



NEPTUNE STANDALONE

 

NEPTUNE allows you to perform all your administrative tasks 

very efficiently, from the registration of the supply to the 

creation and follow-up of invoices. In the data management 

module you create and manage all your fixed files (buyers, 

vessels, species, quality, etc.).  You have the possibility to 

manually register sales transactions and set a deposit per 

buyer, which is checked in real time during the sale.
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 A powerful services management module allows you to 

define and automatically invoice all services with a fixed or 

variable cost to suppliers and buyers. The additional 

availability of a clear fish box management module, modules 

for requesting services and reporting any complaints make of 

NEPTUNE an sector-specific, all-embracing software package.

ACCOUNTING
-
GOVERNMENT

ELECTRONIC
LOGBOOK
-
SORTING
MACHINE

SUPPLY

GENERAL

SALE

AFTER-SALES

> Processing
> Manual input
> Printing supply tickets
> Creation of catalogue

> Configuration of users
> Configuration of roles
> Notification management

> Manual registration of transactions
> Credit limit control
> Internal distribution
> Transport management 
> Cost management

> Invoicing
> Complaint management
> Reports and analyses
> Fish box management
> Services management

SUPPLIERS
BUYERS
AUCTION EMPLOYEES



NEPTUNE AS PART OF KOSMOS
 
If you would like to sell part or all of your landed fish through 

a clock auction, you can opt to order KOSMOS, the Aucxis 

web-based sales and information platform, in addition to 

NEPTUNE. Through the available interface, fish landings and 

other logical data can be exchanged between the two 

systems. You can determine which supply is sold through 

KOSMOS. During the sale of the various lots, KOSMOS will 

transmit the transactions in real time to NEPTUNE so that the 

data can be processed for invoicing.
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The following sales methods can be used in KOSMOS: falling 

price (Dutch auction), rising prise, combination of falling and 

rising price, rising bid, electronic registration of the shout 

auction via tablet.
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Electronic logbook
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> Based on 40 years of experience in the fishing 
sector

> Runs in the cloud, via MS Azure cloud services

> GDPR compliant

> Always accessible everywhere via PC, smartphone 
and tablet

> Standalone or integrated with KOSMOS

> Fast and user-friendly

> Regular updates following market needs

> Data exchange with internal and external software 
packages

> SAAS principle

> 40 years of international experience in providing 
solutions to fish auctions

> Stable and solid company

> +50 enthusiastic and driven employees

> Provider of turnkey solutions

> Personal approach

> Advice and concept development

> One supplier, all products, all services

> In-house experts in hardware, software 
development and installation

> ISO9001-certified company

> 24/24 support

The administrative 
software that fully 
meets the fish 
auction's needs Why choose Aucxis?

in

Aucxis bv
 Zavelstraat 40
9190 Stekene

Belgium
+32 (0)3 790 17 17

info@aucxis.com
www.aucxis.com

Contact
our experts!
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